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Your Transport &
Logistics Insurance
Experts



The right product

at the right price

The Transport and Logistics
sector continues to grow even
in the current tough
economic conditions.

Customers are now more
demanding and expect
greater flexibility and
customised solutions from
their service providers.

Logistics providers need to
further expand their
competence in all areas,
which allows them the
opportunity to be involved in
the end-to-end control of
customer supply chains.

Specialist service

We can offer you a dedicated
team that truly understands
your market. We have spent
more than 50 years working
in this sector and have
acquired the specialist
knowledge necessary to help
reduce the overall costs of
running your business.

Whether it is motor fleet,
carrier's transit or
warehouseman’s liability, we
can recommend a variety of
products to suit your specific
needs.

Understanding the market
and your needs

With the growing need to
provide contract services
beyond and outside of
standard terms, these
expanded services result in
emerging risks. We will work
hand in hand with you to
understand the unique
requirement of your business
and your customers, to
provide tailor made and
innovative solutions that will
not only provide you with the
comfort of being protected, it
will also leave you one step
ahead of your competitors.



Business Sectors
We now cater and cover a
wide range business activities
including:

e Contract Logistics

¢ International Freight

Forwarders

e Third Party Logistics
Providers

e Supply Chain Solutions

e Specialist Road Freight
Transport

e General Road Haulage &
Warehouse Contractors

Available covers
e Fleet
e Property

e Loss of Revenue/
Profit

e Cargo/Freight
Liability

e Errors & Omissions
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Professional Indemnity

Legal Liability

Assumed Contractual
Liability for Financial
Loss

Bespoke Contracts
without referral

® Inventory Losses under a
storage contract

e Credit

Transport Sector solutions:

e Specialist knowledge
e |nnovative approach
e Dedicated team

e Access to specialist
markets

e Risk management
services including
health and safety.

Claims priorities

We know that things do go
wrong and that you will face
claims or legal and
contractual disputes at some
point.

Our dedicated claims team
liaise with lawyers, surveyors
and other third parties as
necessary to ensure a
speedy resolution and assist
in having yours and your
customer's operations
running at full capacity
again quickly and efficiently.

Supporting the claims
process we offer you regular
claims analysis, which will
help you identify any
problem areas and in turn
help your business make the
improvements required

to ultimately save money on
insurance premiums in the
future.
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